
Automated Request to Staff Member System-Reports/Statistics Available 

Included in the Department of Corrections’ (SCDC) October 29, 2019 letter to the House Legislative Oversight 
Committee (LOC).  This information was provided in response to the following question in LOC’s October 8, 
2019, letter to the Department of Corrections: “58.  Please provide reports that include the ARTSM information 
below, as well as the most recent version of any other reports related to ARTSM that the agency regularly 
reviews. (a) Division and position responsible for responding to requests, by request type; (b) Average response 
time for each month during the last 12 months, by request type; (c) Number of requests responded to within 45 
days during the last 12 months, by request type; (d) Number of requests over 45 days old that are not yet 
responded to during the last 12 months, by request type;” 

In addition to providing the information in this document, SCDC provided the following response: 
 Please note the following reports that can be generated through the ARTSM Reports Menu. The reports

names are as follows: Inmate Request Statistics, Inmate Request Statistics with Date Range, Inmate Request
Statistics with Date Range and Location, Inmate Request Audit Trail, Inmate Request Search, Inmate
Request Search by Date, Inmate Request Statistics, Inmate Request Statistics by Date, Inmate Requests
Assigned To, Inmate Requests Requiring Response, Inmate Requests Requiring Response by Location.

 Attached is an example of the Inmate Request Statistics, Inmate Request Search, Inmate Requests Requiring
Response.

 Please advise which reports you would like generated and redacted for your review.
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10/31/16  17:11

11/30/16  10:39

Today's Date: 10/29/19  15:37

Permanent #: 

  

Disciplinary

Requested By: Kiosk

Reference #:

MY LAST CHARGE WAS ON SEPT. 20 I PLEAD GUILTY AND I SUPPOSE TO HAVE MY PRIVILAGES ON DEC. 
20 BUT IT SAY ON DEC. 25TH. WHY IS THAT.

Disposition: Complete
Officer:
Disposition Date:

Inmate Request

c03143411/30/16  10:39

Inmate Request

Booking #: 
Name:

Date Requested:
Request Type:

Request Details:

Request Responses

Your restrictions end 122516.

Date Author Note
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	Inmate requests total, complete, and pending by type of request
	Individual inmate request print out (result of Inmate Request Search)
	Inmate requests requiring responses - Example of 45 Day Past Due Report



